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Spe e c h o n t he  La unc h  o f  Co rpo ra te  L ogo  by  t he  E xe c ut iv e  
M ayo r ,  0 4  M ay  2 007 ,  1 8 :00  a t  We lko m  Cl ub  
 
E xe c u t i ve  Ma yo r 
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Sp e a ke r s  
C oun c i l lo r s  
M un ic ip a l  Man age r s  
R ep re se n ta t iv e  f ro m  th e  O f f ic e  o f  t h e  P re m ie r  
R ep re se n ta t iv e  f ro m  GC IS  
O ff ic i a l s  
L ad i e s  and  Ge n t le me n  
 
T he  m o ve  to  the  la unc h  o f a  n e w lo go  r e fl e c t s  t he  s t r a te g ic  g ro wt h  
th e  mun i c ip a l i ty h as  u nd e r tak e n  in  ou r  s t ra te g ic  p lan  d ocu m e n t  t o  
e xp and  o u r  s e rv i c e s  in  l in e  wi th  th e  po we rs  and  fu n c t io ns  o f t h e  
d i s t r i c t .  Ou r  v i s i o n  i s  i nd ic a t ive  o f  t h e s e  p r i nc ip le s  th a t  o f  
c oo rd in a t i n g ,  f ac i l i t a t in g  an d  Su p po rt in g  th e  l o c a l  m u n ic i p a l i t i e s .  
 
T he  adop t io n  o f  t h i s  o ff ic ia l  l o go  b y t h e  Co u nc i l  o f  L e jwe l e pu t swa 
Dis t r ic t  Mu n ic i p a l i t y i s  an o th e r  s te p  in  e s t ab l i sh in g  t h i s  u n iq u e  
in s t i tu t io n  on  a  f i rm  an d  l as t in g  fo u n d a t io n .  I t  i s  th e  v i su a l  
re p re s en t a t i o n  o f a  d yn am ic  o rgan i z a t ion  wi t h  a  v i t a l  ro le  to  p l ay i n  
e ns u ri n g  the  co n t i nu ed  an d  ru le s -b a sed  e xp an s ion  o f s e rv i c e  
d e l iv e ry in  o u r  c o mm un i t i e s .  Ou r  m u n ic ip a l i t y h a s  b e e n  u t i l i z in g  
ou r  C o at  o f  Arm s  fo r  a l l  b u s in e s s  p u rpo s es .  T he  usa ge  o f t h i s  l o go  
wi l l  g ive  u s  a  c o rpo ra t e  l o o k  t h a t  s t and s  o u t  to  de l i ve r  s e rv ic e s  to  
i t s  c o ns t i tue n c y.    
 
Wh en  th i s  id e a  c a me  u p ,  c le a r l y  we  n ee de d  t o  p o rt ra y th e  ne w sco p e  
o f  t h e  i n s t i t u t i on ' s  b u s in es s  a n d  p ro je c t  th e  r e sp e c t  and  
au t ho r i t y th e  m u n ic ip a l i ty h as  e arn e d  o ve r  t i me .  T h e re  h as  be en  a  
p arad i gm  sh i ft  i n  pu b l ic  s e c to r;  Go ve r n m en t s  h ave  n o w ad op te d  the  
c o rpo ra te  ch arac t e r  o f o rga n iz a t i o n s .  T he y  a re  do i n g  b u s in es s  in  a  
c o rpo ra te  c o n te x t  fo c u se d  on  t he i r  v i s ion  an d  m is s ion .  
 
Ou r lo go  r e fl e c t s  the  s to ne  wh ic h  r e p re sen t s  n a t u ra l  r e so u rc es  o f  o u r  
d i s t r i c t .  T h e  s t one  an d  go l d  i s  a  d e fi n in g  fe a tu re  o f  th i s  a re a .  
 
M o s t  impo r tan t l y ,  th e  d e ve lop m en t  o f  o u r  c o rpo ra t e  id e n t i ty i s  
re ta i n in g  t h e  s ep ara te  id en t i t i e s  o f o ur  we l l  e s tab l i s hed  peop l e  a nd  
th e  r e so u rc e s .  
 
Ou r n e w ide n t i ty i s  o ne  p ar t  o f a  b ro ad e r  in i t i a t i ve  to  c le ar l y d e fi n e  
ou r  i n s t i t u t i on  t od ay  an d  s e t  ou t  ou r  a m b i t i on  fo r  th e  fu tu re .  We  a re  
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c o m m it te d  to  se rve  th e  pe o p le  o f th i s  d i s t r i c t  d i l ige n t l y a s  l o n g  a s  
we  ge t  t h e  n e ce s sary  c o op e ra t i o n  fro m th e  co mm un i t i e s .  
 
T h i s  ne w i m age  wi l l  he l p  e nh anc e  the  p e r fo rm an c e  o f  t h e  
in s t i tu t io n ’s  e m p lo ye e s  a s  we l l  as  b e in g  p ro ud  to  re p re se n t t he  
in s t i tu t io n ’s  c u l tu re  and  t rad i t i o ns  ou ts id e  th e  d is t r i c t .  We  wi l l  
d e ve lop  a  ne w c u l t u re  wh i ch  i s  p re m i se d  on  t ru s t ,  t r an sp are nc y ,  a n d  
ac c oun t ab i l i t y.   
 
We  wi l l  wo rk  to g e th e r  w i th  ou r  cou n te rp ar t s  (m u n ic ip a l i t i e s )  t o  
up l i f t  t h e  sp i r i t  o f th e  co m m un i t ie s . Ho we ve r ,  t h e se  co m m un i t ie s  
m u s t  g i ve  u s  s t re n g th  to  s e rv e  t he m  th ro u gh  p aym e n t  o f  s e rv i c e s .  
M un ic ip a l i t i e s  a re  n o w en g age d  in  a  nu mb e r o f p ro gr am s  t h a t  s e e k  
to  r e d uc e  c r im e ,  p o ve rt y a l l e v i a t i o n  and  e n v i ron m en ta l  c le an  u p .  
 
We  h a ve  ma de  a  co mm i tm en t  i n  o u r  v i s ion  th a t  we  wi l l  b e  a  ‘p er fec t  
pa r tne r  in  se rv i ce  e x c e l le n c e  by  20 14 ’ .  T h is  lo go  m us t  c a rry  th a t  
sp i r i t  an d  th e  se rv ic e  e xc e l l en c e  i s  an  on go in g  p roc es s  wh ic h  d oe s  
no t  s ta r t  o n ly  i n  2 0 14 .  
 
T h i s  lo go  wi l l  se rve  a s  a  to o l  in  whic h  to  co m mu n ic a t e  w i t h  th e  
ou t s i de  wo r ld  be a rin g  ou r  v i s i o n .  Co mm u n ic a t i on  i s  th e  be s t  too l  to  
s e l l  th e  i ns t i tu t io n  o n  th e  ac t i v i t i e s  t he  m u n ic i p a l i ty  i s  e n gage d  in .  
L ac k  o f c o m m u n ic a t i n g  wi th  the  s ta ke ho ld e r s  an d  co m m un i t i es  i n  
ge n e ra l  l e ad s  t o  pe rc ep t i on s  an d  susp ic i on s  abou t  us  as  go v e rn me n t 
no t  do in g  an yt h i n g .  T he  fo l lo wi ng  p ri n c ip le s  a l so  le ad  to  
p e rce p t io n s  b y t h e  p ub l ic :  

  L ac k  o f  in fo rm at io n  on  h o w to  ac ce ss  se rv ic e s ,  ho w to  ga i n  
as s i s tan ce  an d  ho w t o  r a i s e  c o m p la in t s .   

  In ad e qu ate  de l iv e ry  o f  s e rv ic e s ;  an d   
  L ac k  o f  r e sp o n s iv en es s  a n d  c ou rt e sy .   

Wh i l e  th e re  a re  l e ve l s  o f f ru s t r a t io n  am on g  re s i den t s  wh o  wan t  
go v e rn m en t  to  im p ro ve  se rv ic e  d e l i ve r y ,  re s id en ts  a l so  h a ve  
re la t ive l y h igh  e xp e c ta t i o ns  th a t  t he y  a re  e n t i t l ed  to  be t te r  s e rv i c e  
fro m  t h e  mun ic ip a l i t i e s .  As  m u n i c i p a l i t i e s  a re  c l o se s t  to  ou r  p e o p le ,  
we  n eed  to  b e  s een  c o m mu n ic a t i n g  wi th  the  pub l ic  and  ma ke  t he m  
un d e rs t an d  go ve rn m en t  l im i ta t io n s  as  we  s t r iv e  to  d e l i ve r  th os e  
s e rv i c e s .  

Wo rk  m u s t  b e  don e  to  en su re  th a t  c i t iz e n s  a re  awa re  o f  th e i r  r igh t s  
an d  re sp on s ib i l i t i e s .  T h is  re l a t e s  t o  th e  p ub l ic  s e rv ic e s  to  wh i ch  
th e y a re  e n t i t l e d ;  ho w to  ac ce s s  th es e  s e rv ic e s ;  wh a t  s e rv i c e  
s t an d a rd s  to  e xpe c t ;  ho w to  c on ta c t  go v e rn m en t ;  wh a t  re d re s s  
m e ch a n is ms  e x is t ;  an d  h o w to  ac c e ss  su c h  r e d re s s  m e ch a n isms .  
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As  lo c a l  go ve rn m e n t ,  we  m u s t  co mm i t  o u rs e lve s  t o  d e ve lop  a  s e t  o f  
s e rv i c e  s t and a rd s  so  th a t  th e  p ub l i c  sh ou ld  kno w wh at  l e ve l  o f  
s e rv i c e  t he y  c an  e xp ec t ;  we  a l so  co mm it  to  spe e d i ly an d  e ffe c t ive l y  
ad d re s s  r eq ue s t s  fo r  as s i s tan ce  o r  c om p la i n t s  f ro m  c i t i z e ns  as  we l l  
as  a l l e g a t i o n s  o f  i l l - t re a tm e n t  b y p u b li c  s e rva n ts  o f  m e m b e rs  o f  t h e  
pu b l ic .   

We  m u s t  co mm i t  o u rse lve s  t o  th e  d e ve l op m en t  and  im p l e men ta t i o n  
o f  p ro gra mm e s  who s e  a i m  i s  to  s ign i fi c an t ly  im p ro ve  th e  qu a l i t y o f  
pu b l ic  se rv ic e s .  Su ch  p ro gram m e s  m u s t  a l so  bec o me  inc re as in g l y  
ac c es s ib le  t o  a l l  t h e  me mb e rs  o f  o u r  c om mu n i t ies .  

T h i s  t oo l  mu s t  b e  u se d  e ffe c t ive l y t o  add re s s  a l l  t he se  c h a l l e n ge s  o f  
p e rce p t io n s .  

I t  i s  m y p l e as u re  to  fo rm al l y l au n ch  t h e  Le j we l epu t swa Di s t r ic t  
M un ic ip a l i ty  n e w c o rp o ra t e  l o go .  

I  th an k  yo u .  


